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ALARM NOTIFICATIONS & EVACUATION PROCEDURES

All building occupants need to be trained on notifying the proper authorities in the event of an emergency:

· Individual smells something burning:  Immediately notifies concierge in the lobby, (703) 284-5860 or the Management Office (703) 284-5860, for further investigation.  Individual who sees fire or smoke:  Immediately pulls closest manual fire alarm pull station or calls 911 and begins evacuation procedures.

Information that will be needed when reporting an emergency:

· Location (floor, tenant name or suite number, specific directions to location)

· Nature of emergency

· Type of assistance needed

· Name of caller and phone number

When evacuating the building, make sure you:

· Remain calm.

· Leave the building as quickly as possible. Do not stop to retrieve personal possessions or make phone calls.  

· Close your office door as you leave, but do not lock it.

· If things are falling around you, get under a sturdy table or desk until they stop falling.  Then leave quickly, watching for falling debris as you exit. 

· Use the back of your hand to feel the top of any closed doors, the doorknob, and the crack between the door and door frame before you open it.  Never use the palm of your hand or fingers to test for heat—burning those areas could impair your ability to escape a fire (i.e., ladders and crawling).

· If the door is cool, open slowly and ensure fire and/or smoke is not blocking your escape route.  If your escape route is blocked, shut the door immediately and use an alternate escape route.  If clear, leave immediately through the door and close it behind you.  
· Be prepared to crawl.  Smoke and heat rise.  The air is clearer and cooler near the floor. 

· If there is smoke, cover your nose and mouth with a wet cloth if available. 

· Listen to instructions from your Floor Captain.

· Keep talking to a minimum. 

· Be ready to merge with other people evacuating the building.  

· Use closest stairway, unless instructed to do otherwise. 

· Use the handrails in the stairwells and keep to the inside handrail.  Watch for Fire Department and LPC employees coming up the stairwell.

· Once you exit the building, get a minimum of 300 feet away from the building.  Falling debris or explosions can create additional hazards.

· If possible, relocate to your company’s predetermined assembly area to check-in and receive instructions.

If you are trapped in debris:

· Do not light a match.

· Do not move about or kick up dust.  Cover your mouth with a handkerchief or clothing.

· Rhythmically tap on a pipe or wall so that rescuers can hear where you are.  Shout only as a last resort when you hear sounds and think someone will hear you—shouting can cause a person to inhale dangerous amounts of dust.

Assisting Individuals with Special Needs:

· Prepare in advance of emergency.  A co-worker (and a back-up) should be assigned to look after the individual’s needs and assist in the evacuation.  

· The co-worker and individual with special needs should have a way to connect in the event of an emergency.  Either through a cellular phone, a meeting place, or some other technique, the two should pair up as quickly as possible when an emergency is detected.

· Individuals with special needs should prepare an emergency information list that they carry with them in the work place.  In the event the individual is unable to communicate, the list should provide instructions for their care.

· Always ask the individual what assistance they need, don’t assume. 

· In the event the person with special needs is unable to evacuate the floor, the co-worker should remain with the individual and inform a co-worker of their location.  The co-worker should report their location to the Fire Department, Building Staff, or Floor Captain.

· Be prepared to relocate the individual in the event your current location becomes hazardous.  Areas adjacent to stairwells are recommended.

All stairwells exit at the ground level of the building.  The following page is a ground level floor plan that identifies the four stairwells, their identification numbers, and the areas where they exit occupants outside of the building.  It is imperative that all building occupants know the stairwell numbers and where they exit from the building.

To get Arlington-specific information: 

Check : www.co.arlington.va.us/emergency/

Watch Info31, Arlington's government information television station at channel 31 

Call the County's main information phone number at 703-228-3000. 

EVACUATION ROUTES FROM WASHINGTON, DC:

By Car

· The D.C. Department of Transportation has placed 800 green road signs throughout the city marking outbound evacuation routes, or “event routes,” and inbound routes for emergency vehicles. The 2-by-3-foot traffic signs point the way to the 14 major roads that lead out of the city. The outbound signs display an arrow, the interstate route symbol for the Capital Beltway, or the words “to Virginia” or “to Maryland.”  Inbound signs show images of monuments. 

· The major public routes leading out of the District include Canal and Benning Roads; Constitution, Wisconsin, Connecticut, Georgia, Rhode Island, New York, Kenilworth and Pennsylvania avenues; 16th Street NW; Interstates 295 and 395; and Key Bridge.

· Pennsylvania Avenue will serve as a dividing line for the evacuation of the downtown area between Rock Creek Park and the Capitol. If an evacuation is ordered, those north of Pennsylvania Avenue should head north; those south should head south.

· No vehicles will be allowed to cross Pennsylvania Avenue NW during an emergency evacuation, according to the D.C. Department of Transportation.

· Even if some routes home seem indirect, officials say, drivers should stick to them and obey traffic officers to keep vehicles moving.

· City engineers estimate that under their improved evacuation plan, it would take the approximately 800,000 vehicles traveling in the city daily about two or three hours to leave, depending on the conditions. 

By Metro

· Metro officials are coordinating emergency and evacuation plans with the Metropolitan Washington Council of Governments, local jurisdictions, and fire and police departments. Officials say they are confident that in the event of an emergency, they will be able to respond and move people out of the affected area.

By Maryland Commuter Trains

· Amtrak and CSX Transportation operate and dispatch MARC train service and own the tracks on which the three MARC lines run. In the case of the MARC Penn Line, Amtrak would take the lead on setting emergency procedures in the event of any incidents on their tracks. In the case of the Brunswick and Camden Lines, CSX Transportation would take the lead.

· MARC train services have an average daily rider-ship of about 25,000 people a day, and about 12,500 people a day ride throughout Maryland. Upon determination by Amtrak and CSX personnel that dispatch MARC trains, MARC could operate to key stations if trains could not access Union Station. That would allow customers to use Metro trains to get to suburban stations where they could access a MARC train.

SHELTER IN PLACE

What Shelter-in-Place Means:


One of the instructions you may be given in an emergency where hazardous materials may have been released into the atmosphere is to shelter-in-place.  This is a precaution aimed to keep you safe while remaining indoors.  Shelter-in-place means selecting a small, interior room, with no or few windows, and taking refuge there.  It does not mean sealing off your entire home or office building. 

Why You Might Need to Shelter-in-Place:


Chemical, biological, or radiological contaminants may be released accidentally or intentionally into the environment. The important thing is for you to follow instructions from local authorities and the Building Staff and know what to do if they advise you to shelter-in-place. 

How to Shelter-in-Place 

· Close your business.

· If there are customers, clients, or visitors in your space, provide for their safety by asking them to stay – not leave. When authorities provide directions to shelter-in-place, they want everyone to take those steps immediately, where they are, and not drive or walk outdoors. 

· Turn on call-forwarding or alternative telephone answering systems or services. If your business has voice mail or an automated attendant, change the recording to indicate that the business is closed, and that staff and visitors are remaining in the building until authorities advise it is safe to leave. 

· Close and lock all exterior doors.

· If you are told there is danger of explosion, close the window shades, blinds, or curtains. 

· Gather essential disaster supplies, such as bottled water, battery-powered radios, first aid supplies, flashlights, batteries, duct tape, plastic sheeting, and plastic garbage bags. 

· Select interior room(s) above the ground floor, with the fewest windows or vents. The room(s) should have adequate space for everyone to be able to sit in (10 square feet per person are recommended). Avoid overcrowding by selecting several rooms if necessary. Large storage closets, utility rooms, pantries, copy and conference rooms without exterior windows are preferable. 

· It is ideal to have a hard-wired telephone in the room(s) you select (not connected to the phone system so it remains operational during power outages). Call emergency contacts and have the phone available if you need to report a life-threatening condition. Cellular telephone equipment may be overwhelmed or damaged during an emergency. 

· The Building Staff will shut down the HVAC system.

· Bring everyone into the room(s). Shut and lock the door(s). 

· Use duct tape and plastic sheeting to seal all cracks around the door(s) and any vents into the room. 

· Write down the names of everyone in the room, and call your business’ designated emergency contact to report who is in the room with you, and their affiliation with your business (employee, visitor, client, customer.). 

· Keep listening to the radio or television until you are told all is safe or you are told to evacuate. Local officials may call for evacuation in specific areas at greatest risk in your community.  The Building Staff may also make announcements over the PA system. 

· Do not leave the room until the proper authorities have advised that it is safe to leave.

INTERNAL TENANT PLANS

It is important that tenants develop their own internal plans in the event of an emergency.  The Building Staff will provide assistance in the event of an evacuation or shelter-in-place, but each tenant is responsible for developing plans and training their employees for both of these possibilities.  Below are some guidelines to use in developing your plans:

Evacuation Plans:

· Tenants should assign Floor Captains for each floor they occupy.  If the tenant occupies the entire floor, it is recommended that two Floor Captains be assigned for that floor, one for the East and one for the West.  The responsibilities for a Floor Captain are listed below.

· It is imperative that all employees know where the stairwells are located, where they exit from the building and learn the stairwell numbers.  In the event of an evacuation, employees should go to the closest stairwell unless instructed otherwise.  

· Tenants should create evacuation routes for their staff, so employees know where to go in the event of an evacuation.  Floor plans with the evacuation routes should be posted throughout the tenant space, especially near exit doors and elevators.  

· Tenant evacuation routes must be flexible enough to be changed quickly as the situation dictates.  Alternative routes should be pre-determined and practiced.
· Personnel lists with vital information for each employee should be kept current and accurate to ensure all personnel are accounted for.
· A pre-determined assembly area should be determined and all employees should know the location of this area.  After evacuating the building, employees should go to this assembly area.
· A back-up assembly area should be determined in the event the main assembly area is not accessible.
· Ensure the assembly areas are a safe distance from the building. 
· Establish procedures for further evacuation in case the incident expands. 
· A head count is then taken by the Floor Captain to assure a full evacuation has occurred.  The Floor Captain has to ensure they take the personnel list with them as they evacuate.
· The names and last known locations of personnel not accounted for should be determined and given to the Fire Department or Building Staff.
Floor Captains:

· Each tenant should have a Floor Captain for each floor they occupy (if there are multiple businesses on a floor, there should be a Floor Captain from each business). 

· It is equally important to have a back-up Floor Captain who will stand in if the main Floor Captain is not available.

· The Floor Captain will:

· Disseminate information and direct the employees on their floor.

· Communicate with the Building Staff during an emergency and provide progress reports on the evacuation.

· Direct orderly flow during drills and emergencies.

· Maintain an updated personnel roster with vital information for each employee.

· Maintain a list of occupants with disabilities and monitor for persons with disabilities during the emergency.

· Ensure all occupants have vacated the floor.

· Ensure doors are closed, lights are on and electrical equipment is off during evacuations.

· Go to the pre-determined assembly area to perform a head count using the personnel roster.

Individuals with Special Needs:

· Prepare and maintain a list of all employees and regular visitors who have special needs.

· Ask these people in advance what assistance they will require in the event of an evacuation.  Determine how the individual will be evacuated and the assistance they will require.

· Assign a co-worker (and a back-up in the event that person is not available) for each person with special needs to provide the required assistance.

· Determine a way for individual and the co-worker to connect in the event of an emergency.  Either through a cellular phone, a meeting place, or some other technique, it is important to pair up as quickly as possible.  

· Individuals with special needs should prepare an emergency information list that they carry with them in the work place.  In the event the individual is unable to communicate, the list should provide instructions for their care.

Shelter in Place:

There is a great deal of preliminary planning that tenants must put into developing a shelter-in-place plan.  Some basic steps include:
· Select a shelter room or rooms.  This room(s) should have the fewest number of windows, vents and doors and be large enough to provide 10 square feet per occupant.

· Prepare a shelter kit that contains essential supplies that will be needed during a shelter-in-place.  Examples include:  plastic sheeting, duct tape, first aid kits, a battery powered radio, flashlights, fresh batteries, and bottled drinking water

· It is recommended that the shelter room have a telephone that is not connected to the phone system of the tenant, so it will remain operational in the event of a power failure. 

· Assign an employee to check your shelter kit on a regular basis. Supplies can sometimes disappear when all employees know where the shelter kit is stored. Batteries for the radio and flashlight should be kept fresh.

· Assign employees to specific shelter rooms.  Plan for extra space in each shelter room to fit visitors and employees who cannot make it to their assigned shelter room.

· Employees cannot be forced to shelter-in-place. Therefore, it is important to develop your plan to maximize the cooperation and determine if all employees will shelter or if some will leave the building.

· Develop an accountability system. You should know which employees and any visitor who are in your space if an emergency develops. Visitors should be informed if you company decides to shelter-in-place.

· Drills should be planned and executed on a regular basis. Afterwards, employees should critique the drill.

The following is a sample shelter-in-place plan developed by the National Institute for Chemical Studies.  This sample is for reference purposes only.  Each tenant should develop their own plan that best suites its needs.

SAMPLE PLAN

Shelter In Place Plan for ABC Company, Inc.

In the event that a shelter in place is advised for the area including the ABC Company, all persons in the building will be notified that ABC Company is preparing to shelter in place and that all doors will be locked after 3 minutes. All employees and visitors must decide whether to shelter in place at ABC Company until the “all clear” is announced or whether they will leave the premises within 3 minutes. After that time, no one will be allowed to break the seal on the building until the “all clear” is announced.

Shelter In Place Procedures

	Procedure 
	Responsible Party

	Listen for announcement on radio or TV

	Ms. Grey (back-up is ______)

	Announce to employees and visitors that a shelter in place has been advised and that the sheltering plan should be implemented immediately

	Mr. Brown (back-up is ______)

	Take employee roster and visitor sign-in sheets to the shelter area

	Ms. Green (back-up is______)

	When intercom announces shelter in place, immediately turn off all air handling equipment

	Building Staff

	When 3 minutes have elapsed, place sign on outside and lock all outside doors

	Mr. Black (back-up is _____)

	Ascertain presence or whereabouts of all persons on employee/visitor sign-in sheets

	Ms. Silver (back-up is ______)

	Seal windows and vents with plastic

	Mr. Yellow (back-up is ______)

	Monitor radio broadcast for emergency messages

	Ms. White (back-up is ______)

	Employees will leave the shelter room and immediately go outside the building to pre-arranged meeting area
	Mr. Orange (back-up is ______)


SHELTER IN PLACE CHECKLIST

_______________________ Responsible Employee 
Checklist current as of:

_______________________ Alternate Employee 

______________(date)

When a shelter in place advisory is issued, the responsible employee (e.g., receptionist) shall:

ڤ Announce “All employees and visitors – A shelter in place advisory has been issued. All employees and visitors should leave your current area and proceed to the first floor break room. Employees should make sure office windows and doors are closed before leaving.”

ڤ Locate a cellular phone (from executive suite or sales office) and employee/visitor sign-in sheets and take them to the shelter in place room (break room).

ڤ Determine from sign-in sheets whether all employees and visitors are accounted for. All employees and visitors should be in the shelter in place room within 3 minutes. If all signed in persons are not in the shelter room within 3 minutes, notify the President.

ڤ When the “All Clear” is issued, take the sign-in sheets and leave the shelter room. Proceed to the pre-arranged meeting area outside the building.

ڤ Account for employees and visitors using sign-in sheets. Report any discrepancies to the President.

ڤ When the building has been ventilated, return to the building and replace the cellular phone and sign-in sheets.
CHEMICAL OR BIOLOGICAL ATTACK

Chemical warfare agents are poisonous vapors, aerosols, liquids or solids that have toxic effects on people, animals or plants.  Some chemical agents may be odorless and tasteless.  They can have an immediate effect (a few seconds to a few minutes) or a delayed effect (several hours to several days).  Immediate symptoms of exposure to chemical agents may include blurred vision, eye irritation, difficulty breathing and nausea.  

Biological agents are organisms or toxins that can kill or incapacitate people, livestock and crops.  In many biological attacks, people will not know they have been exposed to an agent. In such situations, the first evidence of an attack may be when you notice symptoms by exposure or government authorities may inform you of potential exposure, in which case you should closely follow their instructions for testing and treatment.

If there is a chemical or biological attack:

· Implement your company’s shelter-in-place plan, unless you are instructed to evacuate the area.

· You should not go outside the shelter until authorities announce it is safe to do so.

· Tenants will have to account for their employees, as it may be necessary to know which ones were at work and therefore exposed, and which ones were out of the office.

If you are exposed to a chemical or biological attack:

· If possible, seek immediate medical attention

· Remove all clothing (with scissors, if possible, to avoid contact with the eyes, nose and mouth).

· Gently wash your face, hair and hands and blot other contaminated areas with soap and water, then thoroughly rinse with water.  Do not use hot water.

· Remove eyeglasses and contact lenses.

· Flush eyes with significant amounts of water.

· Don’t scrape or rub affected areas.  

· Place exposed clothing and shoes in tightly sealed container.  

· Change into loose fitting uncontaminated clothes (clothing stored in drawers or closets is likely to be uncontaminated).

· Advise everyone who comes into contact with you that you may have been exposed to a toxic substance.

· Use extreme caution when helping others who have been exposed to chemical agents.
· Proceed to a medical facility for screening as soon as possible.
NUCLEAR OR RADIOLOGICAL ATTACKS

Radiation cannot be seen, smelled, felt, or tasted by humans. Therefore, if people are present at the scene of an explosion, they will not know whether radioactive materials were involved at the time of the explosion. 

What to do during a nuclear or radiological attack:

· Do not look at the flash or fireball—it can blind you.

· Take cover as quickly as you can.  Implement your company’s shelter-in-place plan, unless instructed to evacuate the area.

· If you are caught outside, unable to get inside immediately, take cover behind anything that might offer protection.  Lie flat on the ground and cover your head.  Seek shelter indoors as quickly as possible.

· Protect yourself from radioactive fallout.  If you are close enough to see the brilliant flash of a nuclear explosion, the fallout will arrive in about 20 minutes.  Take shelter, even if you are many miles from ground zero—radioactive fallout can be carried by the winds for hundreds of miles.  Remember the three protective factors:  shielding, distance and time.  Radiation has a cumulative effect, the longer a person is exposed, the greater the risk.

· If you have been exposed to radiation, remove your clothes as soon as possible, place them in a plastic bag, and seal it. Removing clothing will remove most of the contamination caused by external exposure to radioactive materials.  Take a shower, washing will reduce the amount of radioactive contamination on the body and will effectively reduce total exposure. 
· Keep a battery-powered radio with you, and listen for official information.  Follow the instructions given.  Local instructions should always take precedence:  officials on the ground know the local situation best.

Dirty Bomb

A dirty bomb, or radiological dispersal device (RDD), combines conventional explosives,

such as dynamite, with radioactive material, such as spent nuclear reactor fuel rods. The

device is designed to kill or injure by creating a zone of intense radiation that could extend several city blocks. It is unlikely that the radioactive material contained in a dirty bomb would kill anyone. The radioactive material would be dispersed into the air and reduced to relatively low concentrations, resulting in low doses to people exposed. A low-level exposure to radioactive contamination could increase the long-term risk of cancer. However, exposure to radiation at higher levels could result in radiation sickness or radiation poisoning.  The main purpose of a dirty bomb is to frighten people and make buildings or land unusable for a long period of time.


Symptoms of Radiological Exposure:

The extent of radiation contamination depends on a number of factors including the size of the explosive, the amount and type of radioactive material used, and weather conditions.  The symptoms of radiation sickness include nausea and vomiting; diarrhea; skin burns (redness, blistering); weakness, fatigue, exhaustion, fainting dehydration; inflammation of areas (redness, tenderness, swelling, bleeding); hair loss; ulceration of the mouth; ulceration of the esophagus and the remainder of the gastrointestinal system; vomiting blood, bloody stool; bleeding from the nose, mouth, gums, and rectum bruising; sloughing of skin; open sores on the skin.

Prevention/Treatment:

Radiation cannot be detected by human senses. However, a variety of instruments are available for detecting and measuring radiation. Federal officials have placed radiation sensors throughout the District. If individuals are facing a situation in which they know there has been a release of radiation, they should seek shelter indoors to reduce exposure. People should stay there until the radiation levels drop. Ventilation systems using outside air should be shut off and contaminated foods should be avoided. If people are in an area where there has been an explosion or are covered with residue, they should remain in that location for emergency response personnel who will begin decontamination. By leaving the area before being treated, people run the risk of spreading the contamination.

Emergency response officials will arrange medical treatment for those injured by the blast, evacuating people from the area, decontaminating those who were contaminated and assessing any internal or external exposures. Potassium iodide pills are effective in keeping the thyroid gland from absorbing radioactive iodine and developing cancer, but they are ineffective against other radioactive isotopes that may be used in a dirty bomb attack.

EXPLOSION OR DISASTER OUTSIDE THE BUILDING

Radiation and some chemical and biological agents cannot be seen, smelled, felt, or tasted.  As a result, immediately following an explosion outside the building, tenants may not know if chemical, biological, or radiological weapons were used.  If the building has not been affected by the blast and the fire alarm system has not been activated, it is recommended that shelter-in-place plans be implemented as a safety measure against airborne agents or radiological fallout.  Please see Section IV for additional information on shelter-in-place plans.  Tenants should listen for instructions from local officials and the Building Staff for changes in conditions.  It may be necessary to discontinue the shelter-in-place and begin evacuation procedures if local officials recommend so or hazardous conditions, such as fire, threaten the building.  

If evacuation procedures are implemented, tenants should evacuate in the direction away from the explosion.  Alternate evacuation routes and assembly areas should be considered.  Please see Section III for additional information on evacuation plans.

BOMB THREATS

Bomb threats are typically received by telephone, but could also be delivered via fax, email, US Postal Service, etc.  It is very important that if the threat is called in, the person taking the call has immediate access to the Bomb Threat Checklist and follows these instructions:
1. STAY CALM.  Fill out the Bomb Threat Checklist.  This needs to be done immediately while everything is fresh in your mind.

2. CALL 911 to report the threat. Take ALL threats seriously.

3. Inform the Management Office of the situation, (703) 284-5860.

4. If the Management Office receives the threat, the Building Staff will alert the tenants by calling the tenant contacts and giving them as much information as possible. If the location of the devise is unknown, tenants will be asked to do a quick walk thru of their space to look for unusual packages, boxes or anything that looks out of place in their space. DO NOT TO TOUCH ANYTHING SUSPICIOUS! Report findings as soon as possible. If the location of the devise has been reported, everyone in the immediate vicinity will be evacuated.

5. Tenant contacts can always make the decision to evacuate their employees at any time.  Local authorities or the tenant contacts always make this decision.

6. If the bomb threat is received in writing, (not faxed, emailed, or telephoned), all material MUST be saved, including envelopes or containers.  Once the message is recognized as a bomb threat, avoid further handling. Every possible effort must be made to retain evidence such as fingerprints, handwriting or typewriting, paper, and postal marks which are essential to tracing the treat and identifying the writer. 

7. When the fire department has determined that the emergency has cleared, tenants who were evacuated will be allowed to return to the building.

BOMB THREAT CALL CHECKLIST
Date of call:
Time of call:


WHEN YOU RECEIVE A BOMB THREAT 

1. Keep the caller talking as long as possible.

2. REMAIN CALM!

3. Fill in the following form

4. After hanging up, immediately call *57 to trace the call

5. Call 9 1 1.

6. Call the Property Management Office at (202) 589-0520.

QUESTIONS TO ASK:

· When is the bomb going to explode?


· Where is the bomb right now?


· What kind of bomb is it?


· What does it look like?


· Why did you place the bomb?


· Where are you calling from?


· Who are you?


· Exact words of caller?


DESCRIPTION OF CALLER'S VOICE:

Male?


Female?


Young?


Middle aged?


Old?


Accent?


Tone of voice?


Is the voice familiar?


If so, who did it sound like?


Other voice characteristics?


Any background noises?


Time caller completed conversation:


Remarks:


Name of person filing report:


Phone number:


Suspicious Mail:

Handling of Suspicious Packages or Envelopes

1. DO NOT shake or empty the contents of any suspicious package or envelope.

2. DO NOT carry the package or envelope, show it to others or allow others to examine it.

3. Put the package or envelope down on a stable surface. DO NOT sniff, touch, taste or look at it or any contents, which may have spilled.

Once it happens:

1. Cover the suspicious item with whatever is handy, copy paper, napkins, and evacuate the area.  WASH hands well with soap and water.

2. Alert others in the area about the suspicious package or envelope. Create a list of those in the area when the letter/package was found and give it to the responding medical workers. Leave the area, close any doors and take actions to prevent others from entering the area.

3. Call 911, giving them as much information as you have.

4. Call the Management Office at (703) 284-5860.

5. Shut down the effected HVAC system.

6. Tenant contacts will be asked to account for their employees, as it may be necessary to know which ones were at work and therefore exposed, and which ones were out of the office. 

7. The fire department will decide, given the facts, if the area should be evacuated or quarantined.

CONTACT INFORMATION

Emergency Services:  911

Joint Operation Command Center for DC Metro Police Department:  (202) 727-9909

Joint Terrorism Task Force (FBI): (202) 278-2000

Arlington Police Non-Emergency - (703) 558-2222

DC Office of Emergency Management Agency:  (202) 727-6161

Metro Transit Police:  (202) 962-2121

US Capitol Police:  (202) 224-5151

US Park Police:  (202) 619-7910

Arlington Fire Department:  (703) 558-2222

Center for Disease Control and Prevention:  www.bt.cdc.gov
US Department of Energy:  www.energy.gov
US Department of Health and Human Services:  www.hhs.gove
Federal Emergency Management Agency:  www.rris.fema.gov
Environmental Protection Agency:  www.epa.gov/swercepp
John Hopkins University:  www.hopkins-biodefense.org
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